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Today’s Tampa/Hillsborough County
Transit System

ampa is Hillsborough County’s and the Tampa-St. Petersburg-Clearwater Metropolitan

Statistical Area’s (MSA) major central city. The MSA’s population in 1996 was estimated to be

2.2 million.  Hillsborough County’s population for the same year was 898,000; Tampa’s was

285,286. Most recent population and job growth has been away from the center. The MSA is growing

faster than the county, and the county is growing faster than the city.

The Hillsborough Area Regional Transit authority (HART) directly operates the 66th largest transit

system in the United States, a 144-bus system, and ranks 70th in terms of ridership.  As in many other

U.S. cities, ridership has been falling in recent years. HART reports that some of the decline is

accounted for by “service modifications which resulted in a nine percent reduction in total mileage” and

from some shifting to contracted transit service. HART’s bus service in 1991 provided 8.3 million trips.

This rose to 10.0 million in 1995 but fell to 8.4 million in 1996, including purchased (contracted)

service. In evaluating transit service, it is important to be aware of the difference between two different

measures of activity. Most transit systems report the number of “

required on their federal Form 406 (which must be filed by all systems which receive federal funds). A

boarding is an “unlinked” transit trip. In other words, if a patron gets on a bus, rides it to a transfer point

and transfers to another bus or a rail car, that journey counts as two “

part of a single one-way trip and probably involve only a single fare. The two combined segments, from

origin to destination, constitute a single “linked” transit trip.

HART’s Form 406 reports approximately 8.4 million unlinked trips (boardings) for 1996. Transit

planners often use a 305-day year to account for lower weekend use. By that standard, HART’s average

daily transit boardings were approximately 27,500. HART’s linked trips are somewhat less—20,875

(constituting 0.6 percent of all regional trips).12 The ratio of linked to unlinked transit trips is

approximately 0.75—a figure we will need for subsequent analysis.

Census data show that in 1990 just two percent of Hillsborough County commuters used public

transit— the same proportion as walked or worked at home. Some 79 percent of commuters drove alone

while 14 percent carpooled.

                                                            
12 March 9, 1998 memorandum from Lucilla L. Ayer, Metropolitan Planning Organization Executive Director to MPO

Commissioner Chris Hart.
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